
Direct Cash In

Your challenges

•	 Your staff time spent travelling to and paying 
in at a branch or a post office.

•	 Risk of theft when large amounts of cash are 
built-up on your premises, or when carrying 
to a branch or a Post Office.

Our solution

•	 A carrier* contracted by you collects and delivers 
your cash to one of our local cash centres.

•	 We’ll process your cash at our cash centre and then 
apply the value to your account.

•	 We are the only bank that runs its own cash 
centres. We don’t pay anyone else for our cash 
processing operations.

A secure, convenient cash collection service ideal for a business looking to 
make large, regular deposits of cash and cheques.

How it works

The carrier* of your choice 
takes your notes, coins and 
cheques from your business 
premises direct to one of our 

cash centres.

You must deposit a minimum of £500 in notes 
and a maximum of £150 in coins (in no more 

than 10 full bags) per deposit.

 We pay value for all cash 
deposits received in our 
cash centres before 1pm 

cut-off time.

You can also deposit cheques using this service, 
but a separate pay-in slip is required.

We’ll let you know by email 
if there are any differences 

between value on the pay-in 
slip and that counted.



Business Day 1

Your carrier collects your 
banking directly from 

your business premises.

Business Day 3

Cash is available to use 
on Day 3. Notification of 
any differences via email.

Business Day 2

Your carrier delivers your 
banking to one of our 

local cash centres.

Our cash centre will 
process your banking. 

Value is applied on Day 2 
if received before 1pm.

Carrier

*The Carrier must be a registered member of the British Security Industry Association. Please follow the 
instructions below for a list of carriers available to you:

1.	 Visit the website of the British Security Industry Association (https://www.bsia.co.uk).

2.	 Select the search icon in the top left-hand corner of the screen.

3.	 Select the service ‘cash and valuables in transit’.

4.	 Add in your post code and select search.

5.	 A list of carriers available to you will be shown.

Applicable Fees & Charges

As with our standard cash deposit service, Direct Cash In is subject to the following charges:

Contact Us

Please speak to your Relationship Manager or usual bank contact for further details.

** A Protected Customer is either a “Micro-enterprise” which at the time this agreement is entered into is a 
business or group of businesses of which it forms part, and which employs fewer than 10 persons and whose 
annual turnover and/or balance sheet total does not exceed €2 million (or sterling equivalent); or a charity with 
an annual income less than £1 million.

Accessibility – if you require an accessible version of this document, such as braille or large print, please contact 
your Relationship Manager or usual bank contact for further details.

Fees and charges apply, please speak to your Relationship Manager for more details.

Manual Credit

•	 Charge per 
pay-in slip.

Cash paid in

•	 Charge per £100 
of cash paid into 
your account.

Cheques paid in

•	 Charge per cheque lodged to 
your account.

•	 A separate pay-in slip is 
required to deposit cheques.

Separate charges will 
also apply with your 
chosen carrier for 
the cash collection 
service.

For Protected Customers** only – the cash value 
will be available to use immediately  

after processing.

If we receive your cash after 1pm on Business 
Day 2 then value will be applied on Business Day 
3 and cash available to use on Business Day 4.

https://www.bsia.co.uk/


This document has been prepared by Royal Bank of Scotland Plc or an affiliated entity (“RBS”) exclusively for internal consideration by the 
recipient (the “Recipient” or “you”) for information purposes only. This document is incomplete without reference to, and should be viewed 
solely in conjunction with, any oral briefing provided by RBS. RBS and its affiliates, connected companies, employees or clients may have an 
interest in financial instruments of the type described in this document and/or in related financial instruments. Such interests may include 
dealing in, trading, holding or acting as market-maker in such instruments and may include providing banking, credit and other financial 
services to any company or issuer of securities or financial instruments referred to herein. RBS is not and shall not be obliged to update or 
correct any information contained in this document. 

This document is provided for discussion purposes only and its content should not be treated as advice of any kind. This document does 
not constitute an offer or invitation to enter into any engagement or transaction or an offer or invitation for the sale, purchase, exchange 
or transfer of any securities or a recommendation to enter into any transaction, and is not intended to form the basis of any investment 
decision. This material does not take into account the particular investment objectives, financial conditions, or needs of individual clients. RBS 
will not act and has not acted as your legal, tax, regulatory, accounting or investment adviser; nor does RBS owe any fiduciary duties to you 
in connection with this, and/or any related transaction and no reliance may be placed on RBS for investment advice or recommendations of 
any sort. Neither this document nor our analyses are, nor purport to be, appraisals or valuations of the assets, securities or business(es) of 
the Recipient or any transaction counterparty. RBS makes no representation, warranty, undertaking or assurance of any kind (express or 
implied) with respect to the adequacy, accuracy, completeness or reasonableness of this document, and disclaims all liability for any use you, 
your affiliates, connected companies, employees, or your advisers make of it. Any views expressed in this document (including statements 
or forecasts) constitute the judgment of RBS as of the date given and are subject to change without notice. RBS does not undertake to 
update this document or determine the accuracy or reasonableness of information or assumptions contained herein. RBS accepts no liability 
whatsoever for any direct, indirect or consequential losses (in contract, tort or otherwise) arising from the use of this material or reliance 
on the information contained herein. However, this shall not restrict, exclude or limit any duty or liability to any person under any applicable 
laws or regulations of any jurisdiction which may not be lawfully disclaimed. The information in this document is confidential and proprietary 
to RBS and is intended for use only by you and should not be reproduced, distributed or disclosed (in whole or in part) to any other person 
without our prior written consent. 
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